Factors benchmarked in the Lean Operational Audit
Good Practice

Business Systems
Leadership & Strategy
Metrics & Financial...
Customer Management
Supply Chain Management
Compliance & Sustainability
Production Systems
Workplace Organisation
Visual Management
Equipment Management
Quality Systems
Lean Techniques
Process Technology i4.0
Tangible Resource Efficiency
Resource Effectiveness
Organisational Innovation

Intangible Resource Innovation

Product and Service Innovation
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